
 

Protocol for Public Concerns:    The school is always the starting point towards resolution. Most concerns can be resolved 

through communication and collaboration with the school.  However, if required, next steps are detailed below. 
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Services 

Begin here 

 1) School with 
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2) Department with 

Concern 

3) Superintendent’s 
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 A Trustee may 

contact an 

individual to 

bring closure  

Superintendent 
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concern within 

48 hours 

Central Learning Services has various team members to assist the public with resolving concerns including the 

Office of the Superintendent.  If an appeal is applicable, the concern may go to the Board of Trustees. 


